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This diagram shows the effect of 
dark-sky friendly lighting. You can
see that there is no light shining
toward the sky and there is 
essentially no glare. Virtually all of
the light is aimed downward where it
is needed. 
(Note: The light pictured here is an example
only and is not a light style that is currently
available from NOVEC.) 
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Security Lights
A Guide for Homeowners

Contact the NOVEC
Distribution Engineering Department

Monday-Friday
8:15 a.m. to 5:00 p.m. 

703-335-0500, extension 6750
1-888-335-0500, extension 6750

Send e-mail to 
disteng@novec.com
Visit our Web site at 

www.novec.com

For More Information

Today, all new homeowner-requested
security lights installed by NOVEC are
designed to be dark-sky friendly. This
means that the security lights help cut
glare and reduce sky glow. These new
lights do a better job of aiming light
downward where it is needed for safety,
security and visibility, rather than up into
the sky.

If a customer already has an existing 
security light, they can pay a fee to have
the light replaced or retrofitted to be 
dark-sky friendly.

Dark-Sky Friendly 
Lighting Example
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M-250R2 Luminaire M-250R2 Luminaire 

Reporting Security Reporting Security 
Light OutagesLight Outages

Many communities depend on
NOVEC’s lights to provide extra security
and help keep neighborhoods safe. If a
security light is out in your neighbor-
hood, complete the online report at
www.novec.com (click on “Security and
Street Lights.”) Or, call the Customer
Service Center at 1-888-335-0500,
Monday through Friday from 7:00 a.m. to
7:00 p.m. When you call, please be sure to
have the exact street name and the
location of the security light pole.

NOVEC is committed to keeping our
security lights shining. However, with 
thousands of
lights on our 
system it’s 
difficult to
monitor all of
them. That’s why
we need your
help to report
security light 
outages. 

NOVEC’s security light program can
provide your home with extra light to
brighten your path or provide added
security. 

For a low monthly fee (approximately
$10 to $15), you can have a high-pressure 
sodium (HPS) security light located near
your home. The lights utilize a photocell
and operate automatically from dusk to
dawn. Your security light fee will be
included on your monthly NOVEC billing
statement.

Depending on the proximity to your 
property of an electric pole and equip-
ment, there may also be an installation fee
for the security light. Once the light is
installed, NOVEC covers all maintenance
of the fixture at no additional cost. 

NOTE: If a security light is repeatedly 
vandalized, NOVEC reserves the right to 
discontinue repairs unless paid for by the 
customer. If this situation occurs, NOVEC
will also remove the light at no cost, if
requested by the customer.

If you see a security light that is not working,
please report it through www.novec.com or by
calling 1-888-335-0500. 

Lighting OptionsLighting Options
NOVEC offers three styles of security
lights for residential customers. The
most suitable design will be determined
when you meet with a NOVEC 
distribution engineer. 

• For outdoor work
yards, commercial
establishments, 
developments, and
rural areas where

reduced glare and full lighting is required. 
• Unibracket on existing wood pole: 100
Watt HPS.
• Die-cast aluminum hood.

SkyGardSkyGard

• For residential
streets, access
roads, parking
lots.
• 100 Watt HPS;

150 Watt HPS; 250 Watt HPS; 400 Watt HPS.
• Die-cast aluminum housing with gray 
paint finish.

Salem LuminaireSalem Luminaire
• For residential areas,
walkways, shopping 
centers.
• 70 Watt HPS; 100 Watt
HPS; 150 Watt HPS 
• Mounted on black 
fiberglass pole. Protected

from vandalism in the head of the fixture 
by not having panels over the bulbs.


