Understanding Your NOVEC Bill

1 Account Summary

Shows bill payment activity from
last month, along with a
summary of the current charges.
If this information does not match
your records, contact us.

2 Message

Information about new services,
programs or upcoming events will
appear here.

3 Energy Usage Comparison
This chart builds and maintains your
actual electricity usage history.

4 Opt Out*

Under the Virginia Energy Choice
Program, NOVEC must—unless you
instruct us otherwise—provide your
name, address, account number
and electricity usage information
to competitive service providers.
These CSPs may contact you with
offers to become your electricity
supplier, with NOVEC delivering
the power. If you don’t want your
information released, check this
box. You may also call 703-335-
0500 or 1-888-335-0500 or log on
to www.novec.com to opt out or to
reverse a prior decision. Opting
out does not prohibit you from
choosing an alternative electricity

supplier.
5 Additional ORU Contribution

Write in any amount you wish to
contribute to this customer-funded
program which helps pay the win-
ter fuel bills of your less fortunate
neighbors. If you are an Opera-
tion Round Up participant, this
amount is in addition to your
rounded-up contribution.

6 |s Your Phone Number Correct?
Your phone number is very im-
portant. If this number is incor-
rect, please write in the correct
phone number. You may also call
703-335-0500 or 1-888-335-0500
to update your phone number or
do so online at
https://www.novec.com/forms/up
date.cfm. Have your account
number handy when you call.

Several years ago, your electric bill was expanded in order to include more information as re-
quired by the Virginia State Corporation Commission. Your bill is now “unbundled” or broken
into separate fees covering the cost of delivery (distribution) and supply. The price you pay for re-
ceiving electricity has not changed although the price of wholesale power fluctuates along with the
market, primarily due to the increasing cost of fuel used to generate electricity. For more informa-
tion about your bill, call NOVEC at 703-335-0500 or 1-888-335-0500 or send e-mail to custom-

erservice@novec.com. You can also visit www.novec.com.

Page 1 presents your account summary, with specific details about these charges listed on

page 2. Definitions for many of the items are printed on the back of your bill.

*The 2007 Virginia General Assembly passed legislation to effectively end customer choice on 12/31/2008.
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7 Service Charge

Reflects costs associated with
building and maintaining a
reliable delivery system for
NOVEC customers. The level of
electricity usage does not affect
this cost.

8 Distribution Services

This is the price you pay for
NOVEC to deliver electricity to
your home or business. Note that
the cost per kWh changes after
the first 300 kWh delivered. The
delivery of power remains
regulated by the SCC. Even if
you change suppliers, NOVEC
will continue to collect this
distribution service fee.

9 Local Utility Tax

A consumption-based tax
imposed by your local
government on energy services.

10 Consumption Tax
A state tax based on the amount
of electricity you consume.

11 Electricity Supply Services
This is the actual price per kWh
you pay for electricity supply
(generation and transmission).
This is the portion of your bill
that can help when comparing
rates between alternative
suppliers.

12 WPCA Charge

Reflects monthly fluctuations in
the cost of fuels used to generate
electricity. Based on your kWh
usage and approved by the SCC.

13 ORU Contribution

If you are an Operation Round
Up participant, the amount you
contribute each month will ap-
pear here. You can also write in
additional ORU contributions on
page 1 of your bill (see #3).
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Page 2 presents specific details about all the charges that comprise your bill. Definitions for

many of the items are printed on the back of your bill.
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Cash Back margins are refunded to you as a
NOVEC customer-owner, representing your
share of the profits. Cash Back refunds are
determined by NOVEC's board of directors
and are based on the financial health of the
Cooperative.

15 Price to Compare

If you were to choose an alternate energy
supplier, your price to compare this month is
shown here ($0.0660 per kWh). You can use
this price to evaluate offers from alternative
energy suppliers.




