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CELEBRATING YOUR CO-OP

CELEBRATING YOUR CO-OP!
More than 75 years ago, in the 1930s, a dramatic, life-changing force began
transforming America. By providing electricity to rural communities, newly formed
cooperatives were helping farming men and women escape from darkness into light,
hard labor to automation, and — through radio — isolation to association. By being
connected to the country’s expanding wire web, rural, suburban and urban Americans
united into one nation. From that time during the Great Depression to today, electricity
has spurred America to great prosperity.
1RUWKHUQ9LUJLQLD(OHFWULF&RRSHUDWLYHDQGPRUHWKDQQRWIRUSURοWHOHFWULF
co-ops across the United States continue to bring prosperity to 42 million members.
And when it comes to power quality and reliability, price, customer service,
communications, and corporate citizenship, NOVEC ranks as one of the best — not
just among cooperatives, but among all electric utilities. We think that’s something to
celebrate, and trust that you, our customer-owners, do too.

NOVEC’S
651- SQ.-MILE SERVICE
TERRITORY
LOMOND BUSINESS CENTER

10323 Lomond Drive
Manassas, VA 20109

BALLS FORD CORPORATE CENTER

10432 Balls Ford Road, Ste. 220
Manassas, VA 20109
LEESBURG OFFICE

349 East Market Street
Leesburg, VA 20176
GAINESVILLE TECHNICAL CENTER

5399 Wellington Branch Drive
Gainesville, VA 20155
MINNIEVILLE OFFICE

14500 Minnieville Road
Woodbridge, VA 22193
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EXECUTIVE SUMMARY

NOVEC’S HIGHLIGHTS
From modest beginnings to one of the most successful utilities of its kind in the nation, there
is much to celebrate about NOVEC, a customer-owned electric co-op. Owned by the People We
Serve is more than just a slogan — it is the way we do business. The fundamental strength of this
bond between customer and co-op has precipitated performance through the years that is
worth celebrating.

N OV E C ’ S H I G H L I G H T S E x e c u t i v e S u m m a r y

Celebrating History
NOVEC’s roots go back to 1939 when a small
group of farmers organized Tri-County Electric
Cooperative, headquartered in Leesburg, Virginia.
A similar group of rural residents, unable to obtain
electric service any other way, incorporated Prince
William Electric Cooperative in Manassas two years
later. In those early years, co-op members
celebrated just having power for electric lights, a
radio and a few basic appliances that made rural
life a bit easier. The two still relatively small electric
distribution systems combined in 1983 to form
Northern Virginia Electric Cooperative. The new
co-op had 38,000 customers in its 651-square-mile
service territory. However, the transformation from
a mostly agricultural customer base to a thriving
suburban landscape had already begun. By the
early 1990s, NOVEC had more than doubled the
initial number of customer-owners, with many more
yet to come.
Celebrating Success
“The harder I work, the luckier I get,” is a quote

attributed to famed movie producer Samuel
Goldwyn, with many variations credited to others.
The truth of Mr. Goldwyn’s statement has been
borne out in NOVEC’s successes over the past
quarter-century. Hard work, based on a
comprehensive strategic plan, has not only made
NOVEC one of the nation’s largest electric
cooperatives of its kind, but has also resulted in
consistent top-tier performance among the
industry’s leaders, as measured by J.D. Power and
Associates. In 2017, NOVEC was recognized as
second by one point — 789 to 788 — in overall
customer satisfaction among U.S. electric
utilities serving more than 100,000 meters — an
honor and an encouragement to the Cooperative’s
high-achieving work force.
Reliability: .HHSLQJWKHSRZHUπRZLQJWRPRUH
than 166,000 customers will always be job one at
NOVEC. The Co-op team takes great pride in being
the best at keeping the lights on in the metropolitan
Washington, D.C., region — a distinction earned for
18 consecutive years. In addition, NOVEC has been
ranked in the top three among the nation’s largest
electric utilities in Power Quality and Reliability by

“ The harder
I work,
the luckier
I get. “
- Samuel Goldwyn

J.D. Power and Associates
for the past eight years. It
takes incredible teamwork to
design, build, operate, and
maintain such a high-performing
distribution system. NOVEC has some
of the best professionals in the business
who do just that, as evidenced by
these results.
Power Supply: When power costs were
soaring nearly a decade ago, NOVEC took the
bold step of assuming full responsibility for the
Co-op’s power supply. The initial goal was to
stabilize costs, and then drive down those costs.
7KDQNVWRLPSURYHGRSHUDWLQJHIοFLHQFLHVDQGWKH
accomplishments of NOVEC’s power-supply team,
customer-owners are paying less today for
electricity than they were in 2009.
Co-op customers enjoyed an average monthly
Power Cost Adjustment credit of $15 in 2016.
The good news continued in 2017 with customers
EHQHοWLQJIURPDQDYHUDJH3&$FUHGLWRI
every month.

www.NOVEC.com
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Corporate Citizenship: A major principle of a
cooperative business is “concern for community.”
NOVEC’s employees have taken this to heart and
become passionate about community service.
Much of their involvement is through NOVEC
HELPS, Hands Engaged in Local Public Service,
created in 2008 to provide a convenient way for
employees to become involved in the community.
The organization met the rigorous criteria to gain
tax-exempt status as a 501(c)(3) in 2010, and it
soon became self-funding. Employees now raise
the dollars HELPS invests in NOVEC’s communities
DQGWKH\GHWHUPLQHWKHVSHFLοFFKDULWDEOHDQGFLYLF
causes to support. Data from the J.D. Power and
$VVRFLDWHVFXVWRPHUVDWLVIDFWLRQVWXGLHVFRQοUP
that NOVEC’s employee participation and support
meets with customer-owners’ approval. Their
recognition of HELPS efforts has contibuted to
NOVEC’s high ranking in customer satisfaction.
Concern for the Environment: Sustainability is
not a new concept at NOVEC. The Co-op’s
employees have been environmentally friendly
for years. Recycling whenever possible is a
company-wide goal. NOVEC’s biomass plant burns
wood chips harvested from cast-off debris left in
the forests of Southside Virginia. This debris would
otherwise decay and create methane, a noxious
greenhouse gas. The plant produces competitively
SULFHGHQHUJ\VXIοFLHQWWRVDWLVI\WKHQHHGVRIDERXW
16,000 typical homes in Northern Virginia. NOVEC’s
Vegetation Management crews trim trees and
branches away from more than 2,400 miles of
overhead power lines. With guidance from an
LQKRXVHFHUWLοHGSURIHVVLRQDODUERULVWFUHZVZRUN
to achieve the right balance between reliability and
aesthetics. We provide net-metering services and
advice to customers who want to install solar panels.
129(&6ROXWLRQVDQDIοOLDWHGFRPSDQ\RIIHUV
WXUQNH\VRODULQVWDOODWLRQDQGοQDQFLQJWKURXJK
LWVSDUWQHUVKLSZLWKDTXDOLοHGYHQGRUDQGD
credit union.
Financial Performance: NOVEC’s strong balance
sheet, among the best in the power industry,
provides access to favorable interest rates when we

STAN FEUERBERG

WADE C. HOUSE

QHHGWRERUURZPRQH\IRUοQDQFLQJPDMRUSURMHFWV
In the meantime, we continue to pay down debt
DQGWDNHDGYDQWDJHRIUHοQDQFLQJRSSRUWXQLWLHV
to reduce interest payments. Because of the
management team’s company-wide focus on
HIοFLHQF\DQGSURGXFWLYLW\PDUJLQVFRQWLQXHWREH
VXIοFLHQWWRVXSSRUWSDWURQDJHFDSLWDOUHWXUQVWR
Co-op members through the CashBack program.
In 2016, NOVEC returned more than $3 million to
current and former customer-owners.

comprehensive, long-range business strategy.
A regularly updated strategic plan ensures our
corporate focus remains on the correct long-range
goals. True to our business model, we listen and
learn from our customer-owners as we strive to
H[FHHGWKHLUVHUYLFHH[SHFWDWLRQV:HοUPO\
believe that results matter, and we set our goals and
performance measures high. We understand that
every member of the NOVEC team is valued and
vital to the Co-op’s success. All of this combines
to make NOVEC a top-performing electric utility
company that is also a co-op — one that you own,
we proudly operate, and together we celebrate.

President/CEO

The keys to the NOVEC success story are simple:
teamwork, commitment to our mission, and a

Chairman

C E L E B R AT I N G YO U R CO - O P
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NOVEC’S 2016-2017

BOARD OF DIRECTORS
Standing

Seated

MICHAEL RAGAN, SECRETARY
District 6, southern Prince William County, City of
Manassas Park

ANN WHEELER, TREASURER
District 4, northwestern Prince William County,
Sudley/Bull Run Mt.

BRENT GEORGE
District 2, Loudoun County, including north central
South Riding

WADE HOUSE, CHAIRMAN
District 5, Prince William County, south of Rt. 29 to
Rt. 234

SKIP ALBRITE
District 8, Fauquier and Stafford counties, southern
Montclair

J. MANLEY GARBER
District 7, Prince William County, Dale City, northern
Montclair

B OA R D O F D I R E C TO R S 2 0 1 6 - 2 0 1 7

CYNTHIA GILBRIDE
District 1, Fairfax County, north of Centreville and
Loudoun County, South Riding except north central
South Riding
JAMES CHESLEY, VICE CHAIRMAN
District 3, Fairfax County, Centreville/Clifton

2017 Annual Report
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CO-OP
..

[noun, adverb ‘ko-ap]

a jointly-owned enterprise engaging in the production
or distribution of goods or the supplying of services,
RSHUDWHGE\LWVPHPEHUVIRUWKHLUPXWXDOEHQHοW
typically organized by consumers or farmers
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LEADERSHIP TEAM

CO - M M A N D C E N T E R Le a d e r s h i p Te a m

CO-MMAND CENTER

Bob Bisson
Vice President,
Electric System
Development

Mike Curtis
Vice President,
Public Relations

Michael Dailey
Vice President,
Energy and Business
Development

David Schleicher
Vice President,
Administration,
Substations and
Telecommunications

Patrick Toulme
Vice President and
Corporate Counsel

Dan Swingle
Vice President,
Electric System
Operations

Tong Thomas
Manager,
Customer Service

Vicki Jones
Manager,
Organizational
Development

Stan Feuerberg
President/CEO

Wilbur Rollins
Senior Vice President,
Finance and Asset
Development

www.NOVEC.com
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RELIABLE SERVICE

CO-MMITMENT
Flip a switch on a wall or push the “on” button on an electrical device and electricity
starts transforming metal, wire, plastic, and silicone into amazing tools. A black, blank
television or computer screen pops open with brilliantly colored images. A metal box
starts cooling foods and making ice cubes, while another metal box washes clothes.
And a cellphone starts doing things that were unimaginable a decade ago.

CO - M M I T M E N T Re l i a b l e S e r v i c e

.HHSLQJSRZHUπRZLQJWRKRPHVVFKRROVEXVLQHVVHVDQGJRYHUQPHQWFHQWHUVLV
job one.

2017 Annual Report

C E L E B R AT I N G YO U R CO - O P

www.NOVEC.com

In 2017, NOVEC kept electrons moving to its 166,000 customer-owners
99.99 percent of the time — the best record among all electric utilities in the
Washington, D.C., region for the 18th consecutive year. And when outages
occurred, the Co-op’s crews and operators used their skills and advanced
technology to restore power quickly.

“NOVEC’s consistent top-tier reliability comes
from our efforts to reduce outage frequency
and duration. These efforts include employing
smart-grid technology; maintaining and
upgrading our substations, circuits, and overall
distribution system; and constantly trimming
trees in our overhead powerline rights-of-way.
Most importantly, the credit goes to NOVEC’s
highly skilled and dedicated team.”
- NOVEC President/CEO
Stan Feuerberg

Thousands of Power Outages
Reported Due to Wet, Heavy Snow
PEPCO

4,678

DOMINION
VIRGINIA

4,619

(Northern Virginia — mostly
in Arlington and King
George counties)

SMECO

7,887
(southern Maryland)
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Aiding Other Cooperatives
When major storms cause widespread power outages, NOVEC’s highly skilled
and dedicated workers shine. After making sure all NOVEC customers have
power, a number of line techs will volunteer to aid other co-ops dealing with
severe storm damage and outages. For example, when Winter Storm Stella’s ice
caused havoc for Southern Maryland Electric Cooperative, NOVEC line techs
who volunteered headed southeast to help SMECO’s crews.
After Hurricane Matthew tore through South Carolina’s coastal region in
October 2016, a group of NOVEC line techs drove 15 hours in pounding rain
in utility trucks to help Santee Cooper Electric Cooperative (SEC) replace more
than 500 broken utility poles and restring downed power lines. They worked
16-hour days for almost two weeks. One NOVEC line tech said, “It was the worst
storm damage I’ve ever seen.”
Some of NOVEC’s line techs forged into wooded areas with SEC’s CEO, Rob
Ardis. Afterward, Ardis said, “I was extremely impressed with their level of
knowledge and willingness to help. I could not have asked for a better group to
work with.”
Adrel Langley, SEC manager of community relations, said, “Thank you so much
for your guys. They really rocked!”

When Winter Storm Stella toppled trees and branches throughout the region
on March 13, 2017, several thousand NOVEC customers lost power. NOVEC’s
crews worked late into the night to restore service. Shortly before noon on
March 14, NBC-4 reported:

BALTIMORE
GAS & ELECTRIC

4,780

MONPOWER

794

(Maryland and West Virginia)

0

C E L E B R AT I N G YO U R CO - O P
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APPRECIATING ‘SMART’ TECHNOLOGY

CO-NNECTIONS

L. Frank Baum’s imagination created fantasy stories, including The Wizard of Oz in
1900, but his quote about imagination leading to great discoveries — including
electricity — rings just as true today as it did a century ago. At NOVEC, imagination,
combined with the latest technology, has allowed the Co-op to reduce power-outage
frequency and restore service quickly when outages occur.

CO - N N E C T I O N S ‘ S m a rt ‘ Te c h n o l o g y

“Imagination has brought mankind through the dark ages to its present state
of civilization. Imagination led Columbus to discover America. Imagination led
Franklin to discover electricity.” - L. Frank Baum
By using the latest technology, NOVEC expanded
its overhead and underground power-distribution
infrastructure in the past year and extended its
PLOHORQJοEHURSWLFQHWZRUNWRWKUHHQHZ
substations. The Co-op also added four new
substation power transformers to increase capacity
at existing substations.
“This work has expanded our system’s capacity
and allowed us to power new computer data
centers and a gas-compressor station,” explains
David Schleicher, NOVEC vice president of
Administration, Substations, and Telecommunications. “These new facilities require a tremendous
amount of high-quality power.”
Schleicher notes that NOVEC’s smart-grid devices
continuously monitor power transformers, backup
batteries, protection controls, voltage, and power
quality: “They send data updates to system

RSHUDWRUVHYHU\οYHVHFRQGVGD\VD\HDU7KH\
also alert us to faults on the system — often in time
for system operators to avert outages by switching
to alternate power feeds.”
NOVEC’s technology and its employees’ quick
responses to power outages resulted in what Dan
Swingle, System Operations vice president, calls “an
exceptional SAIDI average in our industry.” SAIDI —
System Average Interruption Duration Index —
measures overall reliability. “Electric utilities use
SAIDI to get the annual average number of minutes
power is off per customer,” Swingle explains. “The
fewer SAIDI minutes the better. NOVEC’s SAIDI
minutes from the start of 2012 through 2016
averaged an impressive 49.6 minutes. We credit
our smart-grid technology and our highly trained
employees for this excellent score.” No other
utility in the Washington, D.C., area comes close to
NOVEC’s SAIDI numbers.

Learn more about NOVEC’s technology at
www.novec.com/technology.
Serving Loudoun with a New Service Center
Loudoun County’s population continues to grow
at a fast pace. Co-op customers’ demand for more
power in Loudoun has resulted in increased electric
infrastructure construction and maintenance. To
more centrally serve more than 36,000 Co-op
members in the county, NOVEC will move its
service center from downtown Leesburg to a
new state-of-the-art center next to the Co-op’s
Brambleton substation, near Evergreen Mills Road
and Shreveport Drive. Once NOVEC opens the
Loudoun Service Center in mid-2018, it will close
WKH/HHVEXUJRIοFH

www.NOVEC.com
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MORE POWER, LESS COST

CO-NTRIBUTIONS
Few people fully understand how something they can’t see or
hear works. To electrical engineers it’s all about magnetism,
electrons, direct current, alternating current, hertz, watts,
kilowatt-hours, voltage, generation, transmission, and
distribution. However, to most consumers electricity
is invisible — while the monthly bill is not.

CO - N T R I B U T I O N S M o re Po w e r, Le s s Co s t

Power-Cost-Adjustment Credits
The power-supply team’s wise energy-block
SXUFKDVHVLQDOORZHG129(&WRοOHDUHTXHVW
with the Virginia State Corporation Commission to
return to customers almost a cent for every
kilowatt-hour they used in 2017 — approximately
$11 on a typical monthly bill. NOVEC has given
customers a Power-Cost-Adjustment (PCA) credit
for the last six years.

electricity exists, because
the electric company keeps
sending us bills for it, but
ZHFDQQRWŵJXUHRXWKRZ
it travels inside wires.
- Dave Barry, humor columnist

Lowering Costs
NOVEC took control of wholesale power supply in
2009. Since then, the Co-op’s power-supply team
has been vigilant about providing lower-cost
power to Co-op members. To that end, the team
recently restructured power-purchase agreements
that both reduced the cost of power and lowered
the Cooperative’s carbon footprint. By the end of
2016, the restructured agreements had collectively
saved NOVEC $10.7 million.

“ We believe that

$3.1 Million in CashBack
NOVEC’s board of directors periodically votes to
ͷUHWLUHVRPHRIWKHFRPSDQ\ʹVPDUJLQV SURοWV 
after assigning funds for maintaining, improving,
and expanding the power-distribution system. The
Co-op returns the retired money to members, who
own the Cooperative. NOVEC calls these returns
“CashBack.” Current members see CashBack credits
on their bills. Former members receive checks in the
mail for individual returns of $5 or more.
In 2016, the board voted to retire $3.1 million. Since
2000, NOVEC has returned to current and former
members nearly $300 million in CashBack.

“

C E L E B R AT I N G YO U R CO - O P
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average

$11

Providing
winning
ways
to
$ave

credit/month

With life’s many ups and downs,
down can be a very good direction.
In 2017, the average home’s power bill from NOVEC
is down by an estimated $11 a month. That’s
EHFDXVH129(&DQRWIRUSURƓWHOHFWULFFRRSHUDWLYH
provides wholesale power to its customers at cost.
Any changes in that cost are passed along through
an annual power cost adjustment on bills.
That makes down a very good direction.

For more energy saving tips,
visit NOVEC.com/Save

NOVEC.com

NOVEC has returned to current and former members
nearly

$300 MILLION in CashBack

since the year 2000.

C E L E B R AT I N G YO U R CO - O P
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FOCUSING ON ENVIRONMENTAL STEWARDSHIP

CO-NSERVATION

CO - N S E RVAT I O N E n v i ro n m e n t a l S t e w a rd s h i p

NOVEC has practiced environmental stewardship for more than four decades. Its
efforts in recent years include: generating electricity from the Co-op’s Halifax County
Biomass plant and purchasing power from other renewable-energy facilities; recycling
SURGXFWVSUDFWLFLQJHQHUJ\FRQVHUYDWLRQLQDOORIοFHVDQGFHQWHUVXVLQJHFRORJLFDOO\
safe herbicides in its right-of-way corridors; and helping members use energy wisely.
NOVEC Energy Production Halifax County
Biomass Plant

their soil for replanting new trees and other
agricultural products.”

To supply customers with more renewable energy,
129(&EXLOWLWVοUVWHYHUSRZHUSODQWͲWKH129(&
Energy Production Halifax County Biomass Plant.
The Co-op opened the plant near South Boston,
Virginia, in 2013. The plant has the capacity to
generate roughly 50 gross megawatts of power (45
megawatts net), enough electricity to power about
16,000 homes.

/DQGŵOO*DV7R(QHUJ\

“We built the plant in Virginia’s Southside region,
where there’s an abundance of wood waste left
over from commercial logging,” says John Rainey,
NOVEC director of origination and plant operations.
“We designed the plant with the environment in
mind,” Rainey explains. “Therefore, when we burn
wood chips, an electro-static precipitator traps and
removes particulates in the exhaust stream and
reduces them to a permitted level. We also reinject
WKHFDSWXUHGπ\DVKLQWRWKHFRPEXVWLRQFKDPEHU
to remove more particulates. To complete the
process, the company contracts to have the
UHPDLQLQJπ\DVKUHPRYHGIURPWKHSODQW129(&
then makes it available to local farmers for enriching

NOVEC purchases 100 percent of the renewable
HQHUJ\SURGXFHGE\οYHJHQHUDWRUVDWWKH
3ULQFH:LOOLDP&RXQW\/DQGοOO7KHJHQHUDWRUVXVH
gas from decaying trash as fuel for creating 6.7
megawatts of electricity — enough to power 5,000
homes, a school-bus garage, and an animal shelter.
Solar Energy
NOVEC purchases 190 kilowatts of solar energy
from the Fauquier County Livestock Exchange. In
addition, NOVEC has assisted customers interested
in connecting their solar-energy systems to the
grid through net metering since 2003. By the
end of 2016, NOVEC had 155 customers with
net-meter contracts.
,QHDUO\129(&6ROXWLRQVDQDIοOLDWHG
IRUSURοW129(&FRPSDQ\MRLQHGIRUFHVZLWK
ProspectSolar to help provide solar photovoltaic
systems to interested customers. (See the NOVEC
Solutions report on page 24.)

2017 Annual Report
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Helping Customers Conserve
NOVEC’s energy specialists work closely with
customers to help them conserve energy and
reduce their bills. Customers interested in talking
to a specialist can call customer service at
703-335-0500 or 1-888-335-0500.
The Co-op’s Cooperative Living magazine,
What’s Current bill insert, eWhat’s Current emails,
brochures, and social media messages offer
energy-saving tips. NOVEC’s Home Resource
Center at novec.com/save lets a customer receive
an online home-energy analysis customized for his
or her home and lifestyle. It also provides a wealth
of energy information. In addition, the suite’s Billing
Insights calculator helps explain each customer’s bill
based on weather data and the number of days in
the billing cycle — factors that affect power
consumption and costs.
6DYLQJ2IŵFH(QHUJ\
To reduce energy consumption and costs at
129(&ʹVRIοFHVDQGFHQWHUVWKH&RRSKDV
FRQYHUWHGπXRUHVFHQWRIοFHOLJKWο[WXUHVWR
motion-sensor-controlled LED lighting in the last
few years. This year, NOVEC is replacing parking
ORWDQGRXWGRRUVHFXULW\ο[WXUHVZLWK/('VZKLFK
XVHDERXWSHUFHQWOHVVHQHUJ\WKDQπXRUHVFHQW
ο[WXUHV$VDQDGGHGEHQHοWWKH\SURYLGHEHWWHU
lighting quality, last far longer, and reduce
replacement costs.
Recycling
129(&UHGXFHVZDVWHLQODQGοOOVE\UHF\FOLQJ
metal parts, cable reels, paper, and other products.
It reuses oil for space heating. It shreds hazardous
tree branches in right-of-way corridors into mulch
for customers’ gardens.

18
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COMMUNICATING WITH CUSTOMER-OWNERS

CO-MMUNICATIONS

CO - M M U N I CAT I O N S Co m m u n i c a t i n g w i t h C u s t o m e r- O w n e r s

Electricity may be “just organized lightning,” as George Carlin said, but trying to explain it, its uses, its effects, and its
importance to consumers in the digital age in a few words would challenge the most laconic communicator.
Therefore, NOVEC says more through Cooperative Living magazine, bill inserts, emails, news releases, text and
phone messages, novec.com, the annual report, and print and television advertisements.
In addition, the Co-op communicates with customer-owners through social media via posts on Facebook,
Twitter, Instagram, YouTube, and Google+. Posts include energy-saving and safety tips, storm and outage
information, graphics and photos, as well as “throwback Thursday” and fun facts.
The messages must be getting through to customers because the J.D. Power and Associates 2017
5HVLGHQWLDO&XVWRPHU6DWLVIDFWLRQ6XUYH\UDQNHG129(&ʹVFRPPXQLFDWLRQVοUVWDPRQJWKH
nation’s 138 largest electric companies. Customers said they appreciate timely outage
information, energy-conservation and safety tips, as well as news about emergency
preparedness, renewable energy, corporate citizenship, and the Co-op’s
modern technology.

“ Electricity

is really just
organized
lightning.”
- George Carlin, comedian

www.NOVEC.com
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Easy to view and use on mobile devices

NOVEC.com — redesigned and easy to navigate
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AWARDS AND ACCOLADES

CO-MMENDATIONS

CO - M M E N DAT I O N S A w a rd s a n d A c c o l a d e s

High Customer Satisfaction
NOVEC customers gave their Co-op high scores
in Communications, Power Quality and Reliability,
Billing and Payment, Corporate Citizenship, Price,
and Customer Service in the 2017 J.D. Power and
Associations Residential Customer Satisfaction
study. NOVEC ranked second overall among the
138 largest cooperative, investor-owned, and
municipal electric utilities in the United States
with NOVEC’s record-setting score of 788. The
highest scoring utility received 789 — just one point
higher. NOVEC’s work has put it among the six
top-scoring utilities nationwide since 2009 in J.D.
3RZHUVWXGLHVLQFOXGLQJοUVWLQVHFRQGLQ
2015, and third in 2016.
Winning the Lineman’s Gaff-n-Go Rodeo —
And Saving Another Life
In addition to giving it their all when power
outages occur, NOVEC’s line techs “rock” each
year at the Lineman’s Gaff-n-Go Rodeo. At the
competition, judges score approximately 150
linemen from cooperatives and investor-owned
utilities on how quickly and safely they complete
required skills. (The rodeo gets its name from the
metal gaff linemen attach to their boots to help
them climb wooden utility poles.)

Two NOVEC teams competed in the journeyman
portion of the 2017 rodeo. By winning four out of
οYHHYHQWVDPRQJWHDPVIURPοYHVWDWHVRQH
of NOVEC’s teams won the overall rodeo. They
will compete in the international rodeo in Kansas
in October.
The second team of one journeyman and two
DSSUHQWLFHOLQHPHQFDPHLQοIWKSODFHRYHUDOO
Four other NOVEC apprentices swept the Climbing
6NLOOVHYHQWFRPLQJLQοUVWWKURXJKIRXUWKDPRQJ
47 competitors.
In 2016, NOVEC’s journeyman team won the
Hurt-Man-Rescue event. One competitor won in a
bigger way several months later: He used the CPR
and Hurt-Man-Rescue skills he honed for the rodeo
to revive and save a man in cardiac arrest.
“Our Gaff-n-Go competitors always do a top-notch
job, but most importantly, the CPR skills they
master for the rodeo and for work have saved two
lives since 2010,” notes Feuerberg. “We require
everyone at NOVEC, from the apprentice line tech
to me, the CEO, to take our CPR/AED and First Aid
class. That instruction has proven its worth over and
over again.”

Excellence in Communications
NOVEC won a Spotlight on Excellence Award
for its recreated website and three Award for
Publication Excellence (APEX) awards for the 2016
annual report, Cooperative Living magazine pages,
and a logo. A 2016 TV advertisement won NOVEC’s
ninth Telly Award.
Recognized for Community Service
For recognition of its corporate citizenship, NOVEC
won its fourth Kathleen Seefeldt Award for
VXSSRUWLQJWKHDUWV,WZDVDOVRQDPHGRQHRIοYH
οQDOLVWVIRUWKH1RUWKHUQ9LUJLQLD&KDPEHURI
Commerce’s Outstanding Corporate Citizen of the
Year award in the mid-size business category.

www.NOVEC.com
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HEALTH AND SAFETY AT NOVEC

CO-MFORT & CARE

CO - M F O RT & CA R E H e a l t h a n d S a f e t y a t N OV E C

NOVEC enhanced health and safety training this year for all employees and
encouraged them to apply their training at home as well as in the workplace.
“We want all employees to remember safety, whether it’s a lineman working near a
high-voltage line, a meter reader facing an angry dog in a member’s yard, or an
DFFRXQWDQWOLIWLQJDER[RISULQWHUSDSHULQDQRIοFHͷVD\V-RKQ'HLWOHPDQDJHURI
Risk Management. “It’s important that staff members keep their heads in the game.
Our ability to provide quality service and emergency preparedness comes from
HPSKDVL]LQJVDIHW\PHDVXUHVDQGSUDFWLFHVLQWKHRIοFHLQWKHοHOGDQGDWKRPHͷ
In addition to training employees how to be safe around electricity, chemicals, and
equipment, NOVEC’s Risk Management team teaches employees how to avoid slips
and falls, poison ivy, ticks, fatigue, and dehydration.

All employees must take CPR classes and learn on
“practice dummies.”

www.NOVEC.com
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CareHere physician, Dr. Frederick Lennon, treats
129(&HPSOR\HHVDW129(&ͳV%DOOV)RUGRIοFH

NOVEC Employee Wellness Center
As a major cost-saving move, the Co-op went to a self-insured healthcare plan
in 2012 to stop double-digit premium increases each year. Under the plan,
employee premiums have remained relatively steady for six consecutive years.
To bolster health and productivity, the Co-op established the CareHere NOVEC
Employee Wellness Center in 2015 in its corporate headquarters. Today,
healthcare plan participants and their covered spouses can choose to see a
&DUH+HUHSK\VLFLDQDWWKHFHQWHUDWQRFRVW$VDQDGGHGEHQHοWWKHZHOOQHVV

center provides generic prescription drugs free of charge. Partnering with
CareHere, NOVEC’s wellness program has included weight-loss challenges,
wellness fairs, and coaching services that address smoking, stress, diabetes, and
other health problems.
“We’re pleased with the overwhelmingly positive feedback from employees,”
reports Vicki Jones, NOVEC Human Resources manager. “We believe healthy
employees make NOVEC a better cooperative.”

C E L E B R AT I N G YO U R CO - O P
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NOVEC’S AFFILIATE COMPANIES

CO-MPANY SUBSIDIARIES

CO - M PA N Y S U B S I D I A R I E S N OV E C ’s A ff i l i a t e Co m p a n i e s

129(&RSHUDWHVWKUHHDIοOLDWHGFRPSDQLHV129(&(QHUJ\6ROXWLRQV 1(6 129(&6ROXWLRQV 16 DQG
129(&(QHUJ\3URGXFWLRQ 1(3 1(6DQG16DUHIRUSURοWFRPSDQLHVWKDWSURYLGHHQHUJ\HQHUJ\HIοFLHQW
SURGXFWVDQGVHUYLFHV:KHQWKHVHEXVLQHVVHVPDNHDSURοWDVWKH\GLGLQDQGDUHGRLQJLQWKH\
FRQWULEXWHWRWKHRYHUDOOοQDQFLDOKHDOWKRIWKH&RRSHUDWLYHDQGEHQHοWDOO129(&FXVWRPHURZQHUV1(3LV
DOLPLWHGOLDELOLW\FRPSDQ\WKDWZDVVHWXSDVDQDIοOLDWHGFRPSDQ\RI129(&WRPDQDJHWKHELRPDVVSODQW
operations for the betterment of NOVEC members.

NOVEC Energy Solutions (NES)
NES provides natural gas to approximately
18,000 customers in Virginia, Maryland, Kentucky,
Pennsylvania, and Washington, D.C. NES provides
NOVECnet high-speed internet access to more than
300 consumers throughout Virginia. NES also offers
FilterEasy — a service that delivers just-the-right-size
KHDWLQJDQGFRROLQJοOWHUVWRPHPEHUVʹKRPHVDW
recommended times. Delivery is free of charge.
“The best thing about FilterEasy’s service is it
UHPLQGVFXVWRPHUVWRFKDQJHWKHLUοOWHUVUHJXODUO\
explains Ed Durham, senior business development
DQGHQHUJ\VHUYLFHVUHSUHVHQWDWLYHͷ$FOHDQοOWHU
helps an air conditioner, heat pump or furnace run
PXFKPRUHHIοFLHQWO\IRUOHVVFRVW&OHDQοOWHUV
also save consumers money by extending the life of
their units.”
Consumers can learn more about NES
and its services by calling 703-392-1677 or
1-888-627-7283; or by emailing nes@novec.com.

NOVEC Solutions
NS offers a variety of telecommunication and
energy-related products and services. These
services are designed to meet the needs of
NOVEC’s residential, commercial, and government
customers across its service territory.
NS provides water heaters and whole-house
generators. It provides home-protection programs
for heating and cooling systems, water lines, sewer
lines, power surges, and in-home electric lines. It
also offers HVAC service referrals. Starting in 2017,
NS began offering customers solar-photovoltaic
systems through ProspectSolar, which installs
the systems.
Telecommunication offerings consist of both
GDUNοEHUDQGOLWοEHUVHUYLFHV/LWοEHUVHUYLFHVE\
NS include optical metro-Ethernet wide-areanetwork (WAN), data-transport, and internet service
delivery to businesses, local governments, and

major healthcare entities. NS clients network across
WKH16OLWοEHUIDFLOLWLHVIRULQWHUQHWFRQQHFWLYLW\
into major U.S. metropolitan and international IP
JDWHZD\V7RGDWH16RSHUDWHVWZRPDMRUοEHU
rings serving local business commerce throughout
Northern Virginia. NS networks are overseen by
its centralized Network Operations Center, where
system monitoring in virtual real time is maintained
year-round.
Consumers can learn more about NS products
and services by calling 703-392-1503, or
1-888-335-0500; or by emailing
novecsolutions@novec.com.
NOVEC Energy Production Halifax
County Biomass
(See page 16 for more information about the
biomass plant.)

www.NOVEC.com
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Technology for everyday life

26

C E L E B R AT I N G YO U R CO - O P

CELEBRATING CORPORATE CITIZENSHIP

CO-MMUNITY

CO - M M U N I TY Ce l e b ra t i n g Co r p o ra t e C i t i z e n s h i p

Concern for Community, one of the Seven Cooperative Principles, has guided NOVEC
throughout its history. Because of this principle and the Co-op’s strong belief in corporate
citizenship, the Co-op donates to community groups, promotes and administers Operation
Round-Up®, awards scholarships, and supports education for school children. In addition,
employees involved in NOVEC HELPS volunteer and raise money for community and
charitable organizations.

2017 Annual Report
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almost

$40k
DONATED

NOVEC HELPS

17

CO - M M U N I TY Ce l e b ra t i n g Co r p o ra t e C i t i z e n s h i p

129(&+(/36+DQGV(QJDJHGLQ/RFDO3XEOLF6HUYLFHLVDQRQSURοW F  RUJDQL]DWLRQRI129(&
employees who volunteer in the community. The HELPS board of directors votes on projects and events
WRVXSSRUWZKHWKHUZLWKοQDQFLDOGRQDWLRQVRUZLWKIHHWRQWKHJURXQG
To raise money, HELPS organizes annual charity golf and poker tournaments. In 2016, proceeds from
both tournaments — along with metal recycling, and tax-deductible donations from Co-op members and
employees — allowed HELPS to donate almost $40,000 to 53 organizations. These organizations
included the American Red Cross, Easter Seals, Northern Virginia Family Service, ACTS, Project
Mend-A-House, Rainbow Therapeutic Riding Center, Britepath, and Serve Our Willing Warriors.
+(/36HQFRXUDJHV&RRSPHPEHUVDQGHPSOR\HHVWRMRLQWKHPLQSDUWLFLSDWLQJLQHYHQWVWKDWEHQHοW
charitable organizations. Events include Special Olympics Polar Plunge, March for Babies, Crush’n Clays
IRU6W-XGH5HVHDUFK+RVSLWDOIRU&KLOGUHQ+RRοQʹ,WIRUWKH+RPHOHVVIRU)DXTXLHU)DPLO\6KHOWHU
Services, Operation Turkey, and Toys for Tots.

53

ORGANIZATIONS
HELPED

For more information about NOVEC HELPS, visit www.novechelps.org.

Operation Round Up®
To help low-income individuals stay warm in winter, NOVEC encourages fellow Co-op members to help
by authorizing NOVEC to round up their monthly electric bills to the nearest dollar. Thanks to Operation
Round Up participants, local social-service agencies distributed approximately $45,000 to people who
TXDOLοHGIRUELOOSD\LQJDVVLVWDQFHODVWZLQWHU6LQFHLWVLQFHSWLRQLQ258KDVSURYLGHGPRUHWKDQ
$800,000 for home heating. NOVEC has covered all administration costs.

HELPS BOARD
MEMBERS

www.NOVEC.com
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School and Educational Programs

Youth Tour

College and Higher-Learning Scholarships

In the last year, some of the many ways NOVEC
and NOVEC HELPS have supported schools and
students have included: going to area schools
to explain how electricity works and how to be
safe around it; career counseling; promoting
Cooperative Living magazine’s art contest for
elementary school children; helping to fund travel
for a school’s robotics team; helping to fund school
athletic teams; and paying for school supplies for
homeless children.

(DFKVSULQJWKH&RRSVHOHFWVοYHKLJKVFKRRO
students to participate in the all-expenses-paid
Rural Electric Cooperative Youth Tour. As part of the
tour, the teenagers join approximately 1,500 other
students from electric co-ops across the country to
meet U.S. congressional representatives on Capitol
Hill and tour historic sites. In February, the students
travel to Richmond to meet their Virginia General
Assembly representatives and learn how state
government works.

NOVEC’s Student Scholarship Program awards 11
college scholarships to outstanding high school
applicants who live in the Co-op’s territory. In
addition, NOVEC helps fund the Virginia, Maryland
& Delaware Association of Electric Cooperatives’
higher-education scholarship program for co-op
students. In 2017, six NOVEC high school students
received VMDAEC scholarships, making 17
scholarships for NOVEC students in total. Pictured
are Phillip Choi (right), winner of NOVEC’s J. Manley
*DUEHU6FKRODUVKLSDQGKLV%DWWOHοHOG+LJK6FKRRO
principal, Ryan Ferrera.
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MILES OF LINE

7,181.50 miles

AUGUST

PEAK DEMAND

1,028
megawatts

$881.2
million

ASSETS

$430.9
million

OPERATING REVENUE

$130.6
million

LONG-TERM DEBT

$22.6
million

31

METERS SERVED
PER MILE OF LINE

22.9
AVERAGE SYSTEM
RELIABILITY

KILOWATT-HOURS
N:KV 62/'

4.38
billion

99.9910%

PURCHASED
POWER COST

79.64%

FULL-TIME
EMPLOYEES

NET OPERATING
MARGINS

308
MONTHLY
AVERAGE
RESIDENTIAL
COST AT
1,000 kWhs

$117.54

TOTAL
SERVICE-TO-EMPLOYEE
RATIO

534.6:1

COST OF POWER

$325.6
million
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CONSOLIDATED BALANCE SHEETS
DEC. 31, 2016 AND 2015 (IN THOUSANDS)
Assets
Utility plant, net of accumulated depreciation and amortization
Investments:
Associated organizations
Other

Total investments

Deferred income taxes
Current assets:
Cash and cash equivalents
Investment securities
Accounts receivable, less allowance for doubtful accounts of $587 in 2016
and $871 in 2015
Materials and supplies inventories
Collateral deposit
Other current assets

2015

$645,005

$629,964

7,143
3,485

7,150
3,309

$10,628

$10,459

56,907
46,246
38,704

61,159
50,126
33,376

20,782
6,811
34,106

20,581
6,811
30,691

$14,324

$15,875

Total current assets

$203,556

$202,744

Total assets

$883,280

$867,511

$841
646,650
21,761
4,640

$884
620,618
21,025
3,642

Deferred charges
$VVHWVIRUSRVWUHWLUHPHQWEHQHοWV

N OV E C F I N A N C I A L S A Ye a r i n Re v i e w ( f ro m 1 2 / 3 1 / 1 6 )

2016

Liabilities and Equities
Equities and margins:
Membership fees
Patronage capital
Other equities
Accumulated other comprehensive income

Total equities and margins

Commitments and contingencies
Long-term debt, excluding current installments
Current liabilities:
Borrowings under lines of credit
Current installments of long-term debt
Accounts payable
Consumer deposits
Accrued expenses and other current liabilities

Total current liabilities

Deferred credits
$FFUXHGUHWLUHPHQWEHQHοWV

Total liabilities
Total liabilities and equities

$2,310
7,457

$2,337
6,132

$673,892

$646,169

$119,629

$130,823

1,204
11,002
22,408
9,016
7,249

2,029
10,705
29,213
8,624
9,222

$50,879

$59,793

$209,388
$883,280

$221,342
$867,511

$35,840
3,040

$27,958
2,768

www.NOVEC.com
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CONSOLIDATED STATEMENTS OF OPERATIONS
AND PATRONAGE CAPITAL
DEC. 31, 2016 AND 2015 (IN THOUSANDS)
Operating revenue
Operating expenses:
Cost of power
Administrative and general
Depreciation and amortization
Distribution expense – maintenance
Distribution expense – operations
Consumer accounts
Customer service and information expense
Other expense, net

Total operating expenses
Net operating margins before interest expense
Interest expense

Net operating margins after interest expense

Non-operating margins:
Patronage capital assigned from associated
organizations
Dividends and interest income
Other non-operating income

Total non-operating margins
1HWPDUJLQVEHIRUHLQFRPHWD[H[SHQVH EHQHοW
,QFRPHWD[H[SHQVH EHQHοW
Net margins
Patronage capital at beginning of year
Net margins
Retirements of patronage capital

Patronage capital at end of year

2016

2015

$446,854

$487,957

$331,993
24,490
27,115
15,503
11,970
5,292
2,267
525

$375,175
25,880
26,760
14,291
11,327
5,136
2,109
424

$419,155
$27,699

$461,102
$26,855

$22,790

$21,594

$390

$236

3,515
4,346

3,264
2,083

$4,909

$5,261

$8,251
$31,041
1,589
$29,452

$5,583
$27,177
 
$27,397

$646,650

$620,618

$620,618
29,452
(3,420)

$600,332
27,397
(7,111)
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CONSOLIDATED STATEMENTS OF CASH FLOWS
DEC. 31, 2016 AND 2015 (IN THOUSANDS)
&DVKπRZVIURPRSHUDWLQJDFWLYLWLHV
Cash received from consumers
Cash paid to suppliers and employees
Dividends, interest, and other nonoperating income
Interest paid
Income taxes received (paid)

Net cash provided by operating activities

N OV E C F I N A N C I A L S A Ye a r i n Re v i e w ( f ro m 1 2 / 3 1 / 1 6 )

&DVKπRZVIURPLQYHVWLQJDFWLYLWLHV
Purchases of utility plant and nonutility plant
Contributions in aid of construction of utility plant
Proceeds from sale of utility plant
Proceeds from ARRA 1603 Grant
Purchases of investment securities available for sale
Purchases of other investments and changes in collateral deposits
Proceeds from sale or maturity of investment securities:
Available for sale
Retirements of patronage capital by associated organizations

1HWFDVKSURYLGHGE\ XVHGLQ LQYHVWLQJDFWLYLWLHV
&DVKπRZVIURPοQDQFLQJDFWLYLWLHV
Principal payments on debt
Membership fee receipts
Retirement of patronage capital
Unclaimed retirement of patronage capital

1HWFDVKXVHGLQοQDQFLQJDFWLYLWLHV
1HWLQFUHDVH GHFUHDVH LQFDVKDQGFDVKHTXLYDOHQWV
Cash and cash equivalents at beginning of year
Cash and cash equivalents at end of year

2016

2015

$450,571
(411,117)
7,735
(4,897)
(486)

$494,731
(411,970)
5,329
(5,502)
(557)

$41,806

$82,031

($62,580)
26,765
389
—
(21,505)
—

($73,396)
20,330
1,647
—
(11,568)
4,425

24,975
347

12,343
608

 

 

($11,722)
(43)
(3,420)
736

($15,268)
(48)
(7,111)
1,692

 
 
$61,159
$56,907

 
$15,685
$45,474
$61,159

&2162/,'$7,1*6&+('8/(%$/$1&(6+((7
DEC. 31, 2016 (IN THOUSANDS)
Assets:

Total plant

Utility plant, net of accumulated
depreciation and amortization
Non-utility plant, net of accumulated
depreciation and amortization

NOVEC

NOVEC HOLDINGS INC.

ELIMINATING ENTRIES

CONSOLIDATED TOTALS

$542,388

$100,617

—

$643,005

1,532

468

—

2,000

$543,920

$101,085

—

$645,005

www.NOVEC.com
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&2162/,'$7,1*6&+('8/(%$/$1&(6+((7&217,18('
DEC. 31, 2016 (IN THOUSANDS)
Deferred income taxes
Investments:
Associated organizations
Other

Total investments
Current assets:

Cash and cash equivalents
Investment securities
Notes receivable
Accounts receivable, less allowance for
doubtful accounts
Materials and supplies inventories
Collateral deposit
Other current assets

NOVEC

NOVEC HOLDINGS INC.

ELIMINATING ENTRIES

CONSOLIDATED TOTALS

—

$14,324

—

$14,324

$7,143
58,698

—
—

—
(55,213)

$7,143
3,485

$65,841

—

 

$10,628

$43,313
46,246
86,453
37,316

$13,594
—
—
3,163

—
—
(86,453)
(1,775)

$56,907
46,246
—
38,704

13,589
6,811
28,867

7,193
—
5,698

—
—
(459)

20,782
6,811
34,106

Total current assets

$262,595

$29,648

 

$203,556

Total assets

$881,190

$145,990

 

$883,280

$841
646,650

—
1,112

—
(1,112)

$841
646,650

21,761
4,640

54,101
—

(54,101)
—

21,761
4,640

$673,892

$55,213

 

$673,892

$119,629

—

—

$119,629

—
—
11,002
22,791
9,016
6,681

1,204
86,310
—
1,764
—
798

—
(86,310)
—
(2,147)
—
(230)

1,204
—
11,002
22,408
9,016
7,249

$49,490

$90,076

 

$50,879

$881,190

$145,990

 

$883,280

Deferred charges
$VVHWIRUSRVWUHWLUHPHQWEHQHοWV
Liabilities and Equities:
Equities and margins:
Membership fees
Patronage capital and accumulated
earnings
Other equities
Accumulated other comprehensive
income

Total equities and margins

Commitments and contingencies
Long-term debt, excluding current
installments
Current liabilities:
Borrowings under lines of credit
Notes payable
Current installments of long-term debt
Accounts payable
Consumer deposits
Accrued expenses and other current
liabilities

Total current liabilities

Deferred credits
$FFUXHGUHWLUHPHQWEHQHοWV

Total liabilities and equities

$1,377
7,457

$35,139
3,040

$933
—

$701
—

—
—

—
—

$2,310
7,457

$35,840
3,040

C E L E B R AT I N G YO U R CO - O P
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&2162/,'$7,1*6&+('8/(67$7(0(172)
OPERATIONS AND PATRONAGE CAPITAL INFORMATION
DEC. 31, 2016 AND 2015 (IN THOUSANDS)
Operating revenue
Cost of goods
Administrative and general
Depreciation and amortization
Distribution expense – maintenance
Distribution expense – operations
Consumer accounts
Customer service and information expense
Other expense (income), net

Total operating expenses
Net operating margins before interest expense
Interest expense

N OV E C F I N A N C I A L S A Ye a r i n Re v i e w ( f ro m 1 2 / 3 1 / 1 6 )

Net operating margins after interest expense
Non-operating margins:
Patronage capital assigned from
associated organizations
Dividends and interest income
Other non-operating income (loss)

Total non-operating margins
1HWPDUJLQVEHIRUHLQFRPHWD[EHQHοW
,QFRPHWD[EHQHοW
Net margins

Patronage capital at beginning of year
Retirements of patronage capital

Patronage capital at end of year

NOVEC

NOVEC HOLDINGS INC.

ELIMINATING ENTRIES

CONSOLIDATED TOTALS

$430,871
$325,592
21,507
23,520
15,503
11,970
5,292
2,267
405

$35,946
$26,299
3,048
3,595
—
—
—
—
120

 
($19,898)
(65)
—
—
—
—
—
—

$446,854
$331,993
24,490
27,115
15,503
11,970
5,292
2,267
525

$406,056
$24,815

$33,062
$2,884

 
—

$419,155
$27,699

$22,616

$174

—

$22,790

$2,770

—

($2,380)

$390

3,514
552

1
3,794

—
—

3,515
4,346

$2,199

$2,710

—

$6,836
$29,452
—
$29,452

$3,795
$3,969
$1,589
$2,380

 
 
—
 

$646,650

$1,112



$620,618
(3,420)

($1,268)
—

$1,268
—

$4,909

$8,251
$31,041
$1,589
$29,452
$620,618
(3,420)

$646,650

C E L E B R AT I N G YO U R CO - O P
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FINANCIALS AT A GLANCE
LONG-TERM DEBT

ASSETS

PLOOLRQVRIGROODUV

130.63

2016

10

35

60

85

110

135

160

KILOWATT-HOURS SOLD

800

468

2013
900

EQUITY TO ASSETS

ELOOLRQV

965

2014

850

700

878

2015

830

2013

793

2016

861

2014

72

2013

881

2015

152.3

2014

GROODUV

2016

141.53

2015

AVERAGE DEBT PER METER

PLOOLRQVRIGROODUV
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Cost of Power 79.64%
Distribution & Transmission 6.84%
Depreciation 5.76%
Admin & General 5.27%
Customer Service 1.87%
Interest 0.54%
Other 0.08%
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NON-DISCRIMINATION STATEMENT AND

CONTACT INFO
CONTACT INFORMATION:

For questions concerning your NOVEC account, to apply for electric service, or for general information
about the Cooperative, you may call NOVEC’s Customer Care Center, 703-335-0500 or toll-free
1-888-335-0500, Monday through Friday, from 7 a.m. to 6 p.m.
NON-DISCRIMINATION STATEMENT:
NOVEC LVDQHTXDORSSRUWXQLW\SURYLGHUDQGHPSOR\HU,I\RXZLVKWRοOHD&LYLO5LJKWVSURJUDP
complaint of discrimination, complete the USDA Program Discrimination Complaint Form found online at
ZZZDVFUXVGDJRYFRPSODLQWοOLQJFXVWKWPORUDWDQ\86'$RIοFHRUFDOOWRUHTXHVW
the form. You may also write a letter containing all of the information requested in the form. Send your
FRPSOHWHGFRPSODLQWIRUPRUOHWWHUE\PDLOWR86'HSDUWPHQWRI$JULFXOWXUH'LUHFWRU2IοFHRI
Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410, by fax 202-690-7442,
or email at program.intake@usda.gov.

WWW.NOVEC.COM

C E L E B R AT I N G YO U R CO - O P

2017 Annual Report

