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25 of the 52 substations with  

125 miles of NOVEC-owned fiber 

optic cable. To make doing 

business online easier for 

customers, the Co-op launched 

a renovated Web site in 2007. 

Customers apparently 

appreciated these services, 

because their responses to a 

J. D. Power and Associates 

survey placed NOVEC first in 

the South region and second 

in the nation in overall 

customer satisfaction. 

RETURNING to Regulation
The competitive retail electricity supply market legislators anticipated in 

1999 when they voted for deregulation never materialized. In 2007 the 

Virginia General Assembly voted to end the Commonwealth’s experiment 

with electric utility deregulation in 2009. In a hybrid form of reregulation, 

only customers that require at least five megawatts of power will retain 

the Choice option. 

Best Financial Condition 
in NOVEC History
In the 2008 annual report, NOVEC President/CEO Feuerberg said, “We 

are pleased to report that NOVEC enjoys the best financial health in its 

history.” Financial institutions awarded NOVEC the highest rating for a 

distribution system and the highest interest rate discounts in 2007. The 

Co-op returned $41.2 million in CashBack to customer-owners. Since 

NOVEC’s nascent year, it has returned $260 million in CashBack to current 

and former members. 

NOVEC’s Silver Anniversary
January 1, 2008, marked NOVEC’s silver anniversary. The Co-op 

highlighted the occasion with celebrations, recognitions, and mementos 

throughout the year, a special 25th anniversary logo, history and retro-

spective articles in its publications, and this booklet. 

From modest beginnings in 1940 and 1941, NOVEC has advanced to 

become the 10th largest distribution cooperative in the country and a 

model of electric cooperative success. Its silver anniversary gift to its 

members is a commitment to continue the tradition of supplying the best 

service possible for years to come.
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NOVEC is a not-for-profit corporation that distributes electricity and energy services 
to customers in Fairfax, Fauquier, Loudoun, Prince William, Stafford and Clarke counties, 
and the City of Manassas Park. It is one of the largest electric distribution cooperatives 
in the nation.

Corporate Office

10323 Lomond Drive

P.O. Box 2710

Manassas, VA 20108-0875

Minnieville Office

14500 Minnieville Road

Woodbridge, VA 22193-0459

Gainesville

Technical Center

5399 Wellington Branch Drive

Gainesville, VA 20155-1616

Stafford Office

2430 Poplar Road

Fredericksburg, VA

22406-4045

Leesburg Office

349 East Market Street

Leesburg, VA

20176-4102

Office 
Locations

2008 board of directors

1  J. Manley Garber 
Chairman 
District 7 - Woodbridge/ 
Dale City/Montclair

2  Cynthia Gilbride 
District 9 - Fairfax County, 
north of Route 66/Loudoun 
County, South Riding

3  Michael Ragan 
Secretary 
District 6 - Lake Jackson/ 
Buckhall/ Bristow/Manassas 
Park, east of Route 28

4  James Chesley 
District 3 - Fairfax County, 
south of Route 66 

5  Wade House 
Vice Chairman 
District 5 - Haymarket/ 
Nokesville/Bull Run Mountain

6  Walter Grove 
Treasurer 
District 8 - 
Fauquier/Stafford counties

7  William Zilliott 
At-Large Director

8  Harry Harris 
District 2 - Loudoun County, 
except South Riding

9  Ann Wheeler 
District 4 - Manassas/ 
Gainesville/Manassas Park, 
west of Route 28
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703-335-0500
1-888-335-0500 toll-free

www.novec.com
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